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PAUL RADENBERG: The date is October 10, 2001. The time is 1611 
hours. This is Paul Radenberg of the Fire Department of the City of New York. ’'m 
conducting an interview with Jarjean Felton, EMT at Battalion 31. EMS Battalion 31. 
The Fire Department of the City of New York. We are currently at EMS battalion 31. 
The interview is regarding the events of September 11, 2001. Why don’t you start with 
when you were assigned to the job. 

JARJEAN FELTON: It all started, I mean, me and my partner, we was 
getting breakfast. 

Q: Who were you working with? 

A: Sean Cuniffe, 48 David, tour two. Me and Cuniffe, we was getting 
breakfast right here on Fulton Street, Fulton and Flatbush and I’m not sure if there was 
already a unit down there when the first plane hit, ’'m not sure. We just heard them 
arguing, or saying help, a plane hit this and that, the World Trade tower. So we asked 
him to put us on that job cause we heard them calling I guess 31 Adam from our same 
battalion on the job. So we told them, we told the dispatcher to put 48 David on. We 
asked to be put on the job, I would say like, we was one of the first 5 units put on the job. 
Cause if you go over the MR you see 48 David tour 2. We was one of the first units put 
on the job. This was after the first plane hit, so we’re going across the Brooklyn Bridge. 
We see the fire, we see the hole in there. We’re just thinking holy, man, what happened? 
You know what I’m saying? So we get down there... 


Q: When you came over the bridge... 
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A: We came over the bridge, they had everything blocked off. It was like a 
motorcade, we just followed all the, I don’t know, they was unmarked cars. So I assume 
the Fire Department, the Feds. We just followed them onto the Brooklyn Bridge and 
down there. We came down, I think we came down Chambers. No, not Chambers. We 
came down one of these streets, I would say Fulton. Came down, we went up Vesey 
Street. I would say Berkley Street on the Westside Highway. They had a triage right in 
front, I guess on Church Street. I had wanted to go there, but Sean was like “no, no, lets 
go behind like where they assigned us to”, cause it was 2 units there. It was a medic and 
31 David. I’m not sure of the medic, but it was 31 David. They’re another unit assigned 
to our station. So I had wanted to go down there, because I knew the guys, so I wanted to 
give them some support. But he was like, come on, let’s go to the back. We went to the 
back, Vesey Street and Westside Highway. That’s exactly where our triage was at. We 


parked our vehicle right here on Vesey Street. It was a Lieutenant right here taking our 


keys. 
Did you recognize that Lieutenant? 
A: No, cause ’ve only been here like a year. So I don’t know all the 
Lieutenants. 
Q: Right. 


A My partner said he knew him. We gave the Lieutenant our keys like we 


normally do when you go to set up triage, I guess all the ambulance parked right here. It 
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was ambulances, it was fire trucks, it was everything right here on Westside Highway. It 
was voluntaries-- I seen Fire Patrol. That’s where I seen Von Essen, right there on 
Westside Highway and Vesey Street, right there. We was right here on the Westside, by 
the American Express Building where they got the make-shift morgue now, he was right 
under here. This foot bridge. 

Q: The pedestrian overpass? 

A: The pedestrian overpass. This was probably like, 9. Cause I looked at 
that MR, the first unit was there at like 8:55. So I would say this was like 9, 10 I would 
say. I’m not sure the time. 

Q: Okay. 

A: Give or take a couple minutes, I’m not sure the time. We was there, I 
would say at least 15 or 10 minutes. There was people jumping, we observed firefighters 
going in, we observed ESU getting on their Scott Packs, going into buildings and all that. 
I would say right around that time while we were right under here, under the Westside 
Highway and pedestrian bridge, I seen a second plane coming. I’m thinking isn’t that 
plane too low? I’m like...then I noticed, I seen it turn. It turned and went right in the 
building. But we’re behind, like this is the building, it went in, and you see the explosion 
in the front... 

Q: On the other side than you? 

A: Yeah we see...and I said oh my god, I just sat there with my mouth open 


like Oh My god, Oh My God. I’m sitting there like Oh My God, and everyone’s just 
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running. But I’m like, why are we running it’s on the Church side that all that debris and 
stuff was from, we was on the Westside Highway so, after that they told us to get along 
this, it was like this little, like a little sidewalk with grass and all that. They told us to 
move all of our equipment. We had unloaded our bus, we had long board, we had our 
stretcher, we had our de-fib. We had all our stuff out. We had our jackets and our 
helmets on. So they told us to move right here along the sidewalk. So after that, after the 
second plane they told us to move up, cause we was originally in the street. The told us 
to move after the second plane. Then, five minutes later... 

Q You had to move back towards the water? 

A: No, they had us move like, towards the building more. 

Q Okay. 

A: Cause we was in the street, we was in the street, then they told us to move 
towards the building more. Then eventually we ended up in the building lobby. 

Q: In the American Express Building? 

A In the American Express Building. We ended up in the lobby. We’re in 
the lobby, they gave us orders to go into the lobby, take all our equipment, whatever into 
the lobby because the second plane had just hit. There’s people jumping, I at least 
counted more than...I didn’t count, but at least, a minimum of 50 people jumping. I seen 
a minimum of 50 people jump, couples holding hands. But I was just so like, Oh My 
God. I’ve never seen nothing like that, cause ve only been here a year. I’ve never seen 


nothing like that. So we’re in the building, we’re in the American Express Building right 
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here, we’re in there, so we got all our equipment, all the EMS personnel. There’s a lot of 
people in there. 

Q: Right. 

A: The Lieutenant told us to take all our equipment and go in there. So I go 
in there, I try to use my cell phone to let my family and friends know what’s going on, 
tell them if they’re coming to the city, no, don’t come to the city. Let my fiancé know 
that 'm alright. So I’m on the phone, then I just hear a commotion of people screaming 
like “Ahhhhhhhhhh...” My girlfriends like what’s going on? What’s going on? I’m like, 
I don’t know, I gotta go. So I just dropped the phone and as...this building is like glass, 
made of glass. 

Q: Right. 

A: So, that time I just dropped the phone and I run, I see tower number 2 
coming down. I jumped over the fence in that building. 

Q: Yeah. 

A I jumped over a fence coming down. The glass...there was another fence 
that I couldn’t jump over cause it had spikes. I mean, it had the gate with spikes. I was 
like, man, I’m not hurting myself. So I went around, and as I went around I’m sitting and 
watching the building come down. I’m watching the building coming down, and ’m 
standing there right in front of these guys, but I’m not really, ’m just shocked like, I 
guess, me and my partner we’re in this building. We’re in there with 31 Adam, a couple 


of units from our station. The building’s coming down, and I see it, I just stop. I’m just 
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sitting there watching it come down. Sitting in front of all of these guys. Then I just hear 
somebody call my name “Felton, Felton, come on!” So I just wake up, like out of my 
trance, like, oh no, and I just start running. We ran right out the door. It’s like. PD, a lot 
of civilians was there too. So PD, they propped the door open, we run out the back of the 
American Express Building. So we’re like right here, the building’s coming down, so it’s 
the smoke that’s chasing you now. So we ran up this way , we ran up Vesey to the north 
end. Then they told us to park our vehicles here, on the North end and set up another 
triage. I notice there’s like one or two vehicles left here, 407 was left here cause it 
wouldn’t start. We had EMT Jackson with us, he’s 31A. He’s the person who just called 
me and woke me up. So we had him on our bus, drove it right here to the North End, 
right behind Vesey and North End. So we’re right here. The Merv is right here, all of 
EMS. A lot of ---Fire Department. A lot of department vehicles, ESU, but it was still 
vehicles like haz-tac units, I seen the haz-tac units, I seen the guys with like the tinfoil 
suits. I seen a lot of fire trucks left there when the second building came down. The 
smoke, all the rubble, everything, we have on the masks now. Me, like me and my 
partner, we just jumped in, we parked right there. So I went down, I went back down. I 
don’t know what made me go right down. I go back down, I’m like, oh man, oh damn, 
it’s like...I still see some people there, but at that time I don’t know what possessed me to 
go back down. I go back down it’s like stuff, debris is all over the place. So I go back 
down to take a look then I just come back up like Yo, it’s crazy. We were right here, ’m 


not really sure what time it is. I’m really not sure what time it is, cause I’m not worried 
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about that. I wasn’t worried about the time. I looked for my partner, they was like 
“Make sure you have your partner, you two stay together.” Cause they was stressing that. 
“Make sure your partner is with you at all times.” So, we were together. After that I 
don’t know what happened. I really don’t know what’s going on. Really, I’m not really 
sure what’s going on. By that time it was, one was still on fire, that was the last one hit, 
but that was the first one to come down. I would say like, right when I got back to Vesey 
and North, that’s when one came down. At that time, I just left my vehicle and 
everybody’s just running up North End Avenue. Whatever avenue it is, everyone is 
running up. I remember seeing we’re all running, running like ----- There’s a little park 
here, we’re running alongside there. I seen firemen, I seen everybody. I seen all types of 
equipment laying down on the ground, I seen Scott Packs making that noise. 

Q: The alarm? 

A Yeah, the alarm for like say, somebody got knocked out and they’re laying 
motionless. That alarm is going off. I just heard that, you just seen a whole bunch of 
equipment all over the place. Everybody just ran, everybody was just running like, yo... 
so we’re along this, we’re in the park, we’re over here. The first building came down, 
everybody’s like yo. Me and my partner’s running together. Then I just turned back and 
looked like, Oh man. I’m not sure where the hell we went, but I know we was covered 
with dust after the first one came down. Everyone was like, Oh man. I seen firefighters - 


---there’s still people in there. It’s total chaos at this point, total chaos cause nobody 
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would have expected those buildings to come down. It’s total chaos, and I noticed that 
when tower one comes down, that’s when the glass in the American Express building 
breaks. So we’re all over here, somehow I go back to get my vehicle. I don’t know what 
possessed me, cause it’s right here. I went back, got my vehicle, picked up my partner. 
We’re just like driving around. He’s calling his family letting them know that he’s 
alright. Somehow we made it to Chambers, to the high school. The high school that they 
just took over. 

Q: Right, Stuyvesant? 

A: Stuyvesant High School, they just took over. That’s where we got 
separated. Cause we had a patient there. We had a patient. He was the driver, I was the 
tech. We had a patient, we had 2 patients basically. We had an ESU guy who said he 
just made it out the building. He was alright, he wasn’t really worried about his injuries. 
He was just like, I gotta go back in there, I gotta go get my guys. He was just worried 
about going to get his guys. He said yo, I lost my guys and this and that. I don’t 
remember his name, but I remember him, because he was on the news like a day or two 
later saying that he just made it out. ESU, I’m not sure, maybe he’s a sargent, I’m not 
sure. But I remember seeing him on the news saying that. I was like, wow, that was one 
of my patients. It was him and another civilian contractor. He was having an MI, but he 
didn’t know. So a medic jumped on, hooked him up to an EKG. Like yo, you having an 
MI. So I took off my jacket, I had my helmet still with me. My partner was like, we’re 


gonna take him to the hospital. I was like you got a medic here, so I’m alright, ’'m 
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alright. Pll just go back to the command and just chill out there at Stuyvesant High 
School. At that time, there was people just raping our bus, just taking all our stuff, like 
oxygen, taking everything they can get their hands on. Like, we’re just gonna take your 
bus and just, there’s a lot of patients and you ain’t gonna need all this. It’s a restocking 
station at Bellvue, so just re-stock then come back. So that’s basically, I mean, I stayed 
there the whole time. I was really---cause I didn’t know what to think. When I got to 
Stuyvesant High School, I was like dang, I know there’s still people in that building. 
Cause I seen a lot of people running in the building the time we showed up. Getting in 
Scott Packs and running in the building. So I know there’s people in there, I know 
there’s like, man, nobody would have ever thought them buildings would come down. 
I’m just sitting there in amazement , the New York City skyline is just depleted now with 
these two buildings gone. I basically stayed on Chambers. I mean, the only thing that 
really had me frustrated was they wasn’t really trying to let us go back down there. 

Q: After the collapse of the second building? 

A: Yeah, the second building. They wasn’t trying to let us go down there. 
They had a lot of EMS personnel. I know there was still people around Ground Zero. 
There had to be some people trapped under trucks, I know that. But they wasn’t trying to 
let us go down. That’s the only thing, I really wanted to know why. I understand after it 
was un-safe. Cause I guess after that 7 came down. Well 7 didn’t come down until like 


4,5 0’clock. So I was just wondering, they just kept us cooped up in there for a long 
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time. They would occasionally let us go back out. I went back out, and walked around. 
It was messed up. Everybody talking about ---around that time--- there’s another plane 
coming. I mean, we didn’t know because we didn’t have a TV and we didn’t have a 
radio. We was just going our way. We heard it from the FBI agents or agents down 
there. We see people just running. I mean, I feel really bad for the people that was on 
the Church side, cause they really took the brunt of the debris on that side. I heard that an 
ambulance just got crushed on that side. That’s why I really thank my partner for being 
like, let’s go to the Vesey side. Cause there was another triage set up on the Church side, 
and I guess they was hit hard when the buildings collapsed and when that second airplane 
hit. I really thank him for that. Other than that, we was just cooped up in Stuyvesant 
High School for the whole time. Occasionally they let people go back down to the 
American Express Building. Later that night after 7 came down, they had it as a make- 
shift morgue too. It was a morgue after that. I was down there, I went down there to do 
morgue duty later on. I was just happy when I seen members from my Battalion come 
up. I was happy to see members from EMS period. They had city busses for the EMS 
workers and all that. I was happy to see them. I was just happy to see familiar faces that 
I know. That was basically all. I’m sorry for not knowing the times. 

Q: No, not a problem. 

A: I wasn’t worried about knowing the times. I was just trying to get up outta 
there. 


Q: Right, right. 
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A: That’s just the best of my knowledge. I just know that I spent the night 
down there, that’s all I know. 

Q: You said in the beginning that when you were starting, you and Sean 
were getting breakfast on Fulton Street, okay, and you heard 31 Adam. 31 Adam was 
already in Manhattan? 

A: No, as a matter of fact, 31 David was already in Manhattan. 31 David. 
That was the unit that was already in Manhattan. They was calling 31 Adam. 


Q: Oh, to give them the job? 


A: To give them the job. So we heard them and we was like, put us on the 
back too. 
Q: Right. 


A Cause we was like, on Fulton and Flatbush. We was right there by the 
Manhattan or the Brooklyn Bridge. So we was like, give us the job. We made it there 
before 31 Adam. When we pulled up on Vesey Street, we came down Vesey Street. 

Q: Right. 

A: Now I really remember. We came down Vesey Street, probably hit 
Fulton, came down Vesey, and then he made us park right here. So we went up the end 
of the block, made a U-turn, came back around and parked. That’s exactly how I 


remember it now. We came down Vesey, went up, did a U-turn, 
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parked right here. I would say by the Merryl Lynch Building. Like in between that. We 


parked right between the American Express Building and the Merryl Lynch. What’s that, 


4? 

Q Yeah, 4 World Financial. Okay, what was your vehicle number? 

A: Um, 94. 

Q: 94? 

A Yeah. 94. We was parked right there... 

Q And then you moved it again after the second plane went in they had to 
move it... 


A: No, no. After the second plane came in, they had us move into the 
American Express Building. It wasn’t until after the second building came down that 
they told us to move right there. 

Q: And that’s North End Avenue and Murray Street? 

Yeah. I would say around there. 

And you said that vehicle 407 was also that, was that assigned here? 
Yes, it remained here because it was dead. 

That was EMT Jackson’s vehicle? 


Yeah, Jackson, 31 Adam. And EMT Wright. Yeah, Jackson and Wright. 


QD FF GP F RF 


Okay. 
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A: It remained there the whole, even until the night time. Cause when I came 
back later on to do more duty, it was still there. It was cleaned out, but it was still there 
though. 

Q: Okay, so when you first got here to the American Express Building, you 
had no patients? 

A: No patients at that point. 

Q: So your first patient was when you were up at the high school? 

A: Yeah, basically. We had no patients from this side because, well the brunt 
of the work was being done on the Church side. This was behind, I would say it was 
Hotzollah, a few MetroCare, a lot of private, and we were there too, right there where we 
was at. Our EMS Lieutenant took control of their units too. 

Q: Do you remember any other EMS personnel from the department that was 
in the American Express Building? 

A: I remember my partner, Jackson, Wright, that’s basically it. There was 
probably like 2 or 3 FDNY, and the rest was private. Along this street, they told us just 
to wait right there. That’s another thing that had me pissed off too. Not pissed off, just 
kinda upset because we’re on this job, we’re just sitting here, not doing nothing. I mean, 
there’s patients but we gotta just sit in here. I mean, I guess they did it for a certain 
reason. I wasn’t there to dispute, that’s not my job. I just did what they told me to do. 


They told me to wait right here, wait for patients. But I knew that all of the brunt of the 
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work was on the Church side. That’s why I wanted to go there in the first place. Cause 
I’ve never seen nothing like this, I’m probably a trauma buff, or something like that. I 
don’t know. We went there, that was our first patient when we got to Stuyvesant High 
School. I would say 1300 or 1400 hours, ’m not really sure what time it was. 

Q: And when you’re at the high school, you and your partner split up, right? 

A: Before yeah. Right when we got the patient, that’s when we split up. 
Cause he was driving and the medic jumped in the back, and I was like, I mean, I know 
there’s nothing really for me to do except sit here and ride. There’s a medic, so I just 
stayed. 

Q So Sean drove with the medic? 

A: Yeah. 

Q Was the medic from the city? 

A: He was from the department, yeah. FDNY, yeah. I didn’t know him. I 
mean, I did see a few medics that I knew right before we got the patient. They was like, 
oh, we just got outta here. We took a patient that was burnt 90% to Cornell. This and 
that. But when we got our patient, I didn’t know the medic. I gave him oxygen, I wiped 
his face off. He was just shaken up. He’s like, I just got outta there with this guy too. I 
guess him and the ESU guy was on the same floor. He said that he was on the second 
floor and they had just got him out. 

Q: And the ESU cop, do you remember him saying what tower he was in? 


A: I’m about to say tower 2. Yeah, tower 2. 
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Q: He was in Tower 2? 
A: Yes. He was in Tower 2. 
Q: Okay, and you were treating him after tower one came down, or in 
between? 
A: No this was way after. Way after both buildings came down. I’m not 


really sure of the time. But this was after both of them came down. This was when they 
was like, it’s unsafe to go down there, everybody come back. That’s when all of the 
buildings in the surrounding area was on fire. That’s when they was worried about 7 
coming down. This was after they had moved, they had a triage point at Stuyvesant, had 
a little make-shift hospital there. One of the main triages was at Chelsea Piers. 

Q: When you were at the American Express Building, you only saw the one 
EMS lieutenant? 

A There was a few EMS lieutenants. But he was the one that was directing 
traffic. It was EMS lieutenants right there at Vesey and Westside Highway. I was 
mainly right there among the firefighters and all the ESU cops. I specifically seen Von 
Essen right there at Westside Highway and Vesey. I remember because I was leaning 
against one of the trucks. I remember somebody saying they was a such-and-such 
Commissioner of the Fire Department, asking one of the fire patrols for a scout pack. I 
seen at least 50, 60 guys run in the building. Then it came down. I guess the second 


plane just caught everybody by surprise, cause everybody just thought it was the first 
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tower, then the second plane hit in a matter of 5 minutes or less. The second tower come 
down first. Seeing those people jump, cause nobody wanted to burn. Seeing those 
people jump, it was just horrific, really. Not only seeing them jump, but seeing them land 
too. It was horrific. I know a lot of those who jumped, at least 50, probably 100 that they 
can’t find. Cause all that rubble is on top of them. That’s a high number, I mean, 
nothing else. Just seeing everybody running, leaving their equipment, leaving their bus, 
everything. Then going back down there later on that night and just seeing fire trucks in 
half. The main thing was fire trucks and ESU vehicles. Cause they was right under the 
pedestrian bridge. Actually, we was right under the pedestrian bridge when the second 
plane hit. We was right under it, cause they told us to just set up triage. So we had all of 
our equipment right there, and we walked down. I dunno, I guess they was trying to feel 
the vibe, or just trying to see what was going on. They was trying to get a better view of 
what was going on. It was me and my partner being nosey, but we walked down together 
though. After that, I never seen so many people take off running when the second plane 
hit. Everybody running, ran in the building, ran out the building, ran into another 
building. It was late in the day when 7 came down. It was like 3:00 or 4:00 when 7 came 
down. Still seen a lot of people leave. When we was at Stuyvesant high school, we still 
seen people running from the smoke, all the way at Chambers Street, and that was far 
away. That’s basically it that I remember about the day. Basically it. 


Q: Alright thank you. The time is now 1646, interview is concluded. 


